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Conveniently located.
Providing diverse financial services.
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http://www.boclife.com.hk

To enjoy the eService, 
please act now and register!

New User Registration

Visit our corporate website at

http://www.boclife.com.hk

and click  

shown at the top-right corner.

Scan the following
QR code

Please click New User Registration

1 Activation
Enter the default Login ID and password,

Register   to activate your account.then click  

identity document number 
(including letters and numbers) 
upon your policy application
(Example: HKID is R123456 (7), 
then Login ID is R1234567)
 

Login ID:

Date of Birth (YYYYMMDD) + 
First two letters of Surname 
(CAPITAL LETTERS)
(Example: Date of Birth is 1st July 
1982, the surname is Chan, 
the password will be 19820701CH)
  

Password:

OR



Congratulations!
You can now review the policy information of all your inforce 

policies. You may also click “More Options” to explore other 
e-services you can enjoy. 

After account activation, please reset your
Login ID (if applicable) and the password.

2 Verification

Please select 
Receive verification code by email

OR 
Receive verification code by mobile 

We will send a verification code
through your selected channel. 
After entering the code, 
click    Send

Once registered, you can check your insurance policy information, 
submit policy change requests, submit claim applications, and enjoy 

our “Easy Claims” and “ecConnect” services via eService 
anytime, for the ease and efficiency of policy management. To learn 
more, please call our Customer Service Hotline at (852) 2860 0688.  


